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7.3 The institution identifies expected outcomes of its administrative support services and 

demonstrates the extent to which the outcomes are achieved. 

(Administrative effectiveness) 

Non-Compliance 

The institution’s response is in violation of the Southern Association of Colleges and 

Schools Commission on Colleges (SACSCOC) policy, “Reports Submitted for 

SACSCOC Review,” by including live links in its response and electronic documentation 

that is not consistently bookmarked, indexed, and searchable. 

It is not clear to the Off-Site Reaffirmation Committee how the institution identified 

administrative units based on its organizational structure. The institution directed the Off-

Site Reaffirmation Committee to a live website that presented blueprints for some 

administrative units. The institution provided some examples in the document itself for 

two years, however these documents were insufficient to support the institution’s case for 

compliance. The Off-Site Reaffirmation Committee could not determine that the 

institution identifies expected outcomes and demonstrates the extent to which the 

outcomes are achieved because the documentation lacked evidence of a consistent, 

meaningful effectiveness system. For instance, the institution provided the 2019-20 

Finance Blueprint as evidence. It was not clear what were the goals of this administrative 

unit and what was achieved based on these goals.  

7.3
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