
Anaplan Log-In Instructions 

 

General Overview 

This Anaplan training guide provides log-in directions for first-time users.  Once a user has been added, they will receive 
an email notification.  This guide will show you which screens to expect as you log-in for the first time. 

Process for Activating your Anaplan Account 

1. Email Notification: 

Upon being added to the USC Anaplan Workspace, new users will receive an automated email notification.  Click 
the blue activation link within the email as shown below: 

 
 
 

 

 

 

 

 

 

 

 

 

 

 
2. The User will then be asked to create a password for their profile and update the location information. 
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3. Once the Anaplan password is created, the user will be directed to the log-in page of the Anaplan website.  The 
user will then select the “Log in with Single Sign-On (SSO)” link.  This is a requirement to be compatible with the 
University’s Single Sign-on authentication process. 

 

 

 
4. Enter the email address that the notification email was sent to in Step 1. Then, click continue: 
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5. The user will then be directed to the UofSC Central Authentication Service (CAS) log-in page.  Enter the 
appropriate log-in information and complete the required dual authentication steps. 

 

6. After logging into CAS, the user will be directed to the home page of Anaplan: 
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Frequently Asked Questions 

 
1. Q: Who do I contact if I have any issues logging in for the first time? 

 
A: Please contact your Budget Analyst in the Budget Office.   
 

2. Q: After my initial log-in, how should I access Anaplan? 

A: A best practice is to set Anaplan as a bookmarked page on your browser.  After your initial log-in, a user can get 
back to the log-in page by going to www.Anaplan.com and selecting “login” in the upper right-hand corner.  The 
Budget Office website has a link to all financial systems including Anaplan. 

 
3. Q: How do I get back to the Home page after navigating from it? 

A: You can click on the “Home” option on the drop-down menu or click the Anaplan logo which are available on 
every page. 

 

 


